
Safety and warranty guide



Important safety information

Witsee Sensor is intended solely for measuring bowling 
throw data. Do not use the product for any other purpose. 

Handle Witsee sensor with care. It contains sensitive 
electronic components, including batteries, and can be 
damaged, impair functionality, or cause injury if dropped, 
burned, punctured, crushed, disassembled, or if exposed 
to excessive heat or liquid or to environments having high 
concentrations of industrial chemicals. 

Do not use a damaged Witsee sensor.

Battery

Witsee sensor contains a coin cell battery. The battery may 
need to be replaced during the life of the product. Replace 
only with the same type (CR1025) and rating of battery, 
observing the correct polarity. 

To replace the battery: 

1.	 Use the screwdriver included in the Witsee kit. 

2.	 Select the battery replacement tool located in the 
center of the screwdriver and pull it out. 

3.	 Insert the battery replacement tool into the opening on 
the Witsee sensor. 

4.	 Gently twist the tool sideways to release and open the 
sensor cover. 

5.	 Once the lid is open, use the tool to carefully push the 
battery until you can remove it. 

6.	 Insert a CR1025 battery into the device with the posi-
tive side (+) facing up 

7.	 Close the sensor lid by pressing it firmly back into place 
until it is fully secured. 

Replacing the battery with an incorrect type may result in 
battery leakage, overheating, fire, or explosion. Use only a 
CR1025 battery or an equivalent battery recommended 
by Witsee. 

Important: Dispose of used battery according to your local 

environmental laws and guidelines.

Keep batteries away from children. Do not ingest battery, 
if ingested or placed inside body seek medical attention 
immediately. Ingesting can cause severe chemical burns 
in just two hours and result in serious injury or death. If the 
battery compartment does not close securely, stop using 
the device and keep away from children.

WARNING: Do not ingest battery; 
chemical burn hazard. 

Bluetooth 

This product contains a Bluetooth Low Energy radio trans-
mitter operating in accordance with applicable regulations. 

Choking hazard 

Witsee sensor, the battery compartment door, the battery, 
and case may present a choking hazard or cause other 
injury to small children. Keep these items away from small 
children.

Medical device interference

Witsee sensor contains radio transmitters and other 
components that generate electromagnetic fields. These 
electromagnetic fields may interfere with pacemakers, 
defibrillators, or other medical devices. Maintain a safe 
distance of separation between your medical device and 
Witsee sensor. Consult your physician and medical device 
manufacturer for information specific to your medical de-
vice. Stop using Witsee sensor if you suspect it is interfering 
with your pacemaker, defibrillator, or any other medical 
device.

Electrostatic shock

To reduce the risk of electrostatic discharge, avoid handling 
the sensor in extremely dry environments whenever 
possible.



Important handling information

Don’t press anything sharp on the battery terminal contacts 
inside the Witsee sensor. Do not immerse the sensor in wa-
ter or other liquids. Clean only with a soft, dry cloth. Do not 
use solvents, alcohol, aerosol sprays, or abrasive cleaners. 

Support

For support, troubleshooting information, FAQs, and soft-
ware updates, visit: www.witsee.com 

Regulatory Compliance 
Information

FCC Compliance

This device complies with part 15 of the FCC Rules. Opera-
tion is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device 
must accept any interference received, including interfer-
ence that may cause undesired operation. 

Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. 

This equipment generates, uses, and can radiate radio fre-
quency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio 
or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures: 

•	 Reorient or relocate the receiving antenna. 

•	 Increase the separation between the equipment and 
receiver. 

•	 If the equipment is connected to an outlet, connect it 

to an outlet on a circuit different from that to which the 
receiver is connected.

•	 Consult the dealer or an experienced radio/TV techni-
cian for help.

Changes or modifications to this product not authorized 
by Witsee could void the electromagnetic compatibility 
(EMC) and wireless compliance and negate your authority 
to operate the product. 

This product has demonstrated EMC compliance under 
conditions that included the use of compliant peripheral 
devices. It is important that you use compliant peripheral 
devices to reduce the possibility of causing interference 
to radios, televisions, and other electronic devices. This 
product was tested for EMC compliance under conditions 
that included the use of Witsee peripheral devices.

Responsible party (contact for FCC matters only): 

Witsee Tech UAB 

P. Lukšio g. 5-1 

LT-08221 Vilnius 

Lithuania 

support@witsee.com



EU Compliance

Hereby, Witsee Tech declares that the radio equipment type 
Witsee Sensor is in compliance with Directive 2014/53/EU.

A copy of the EU Declaration of Conformity is available at 
www.witsee.com/compliance  

Responsible party: 

Witsee Tech UAB 

P. Lukšio g. 5-1 

LT-08221 Vilnius 

Lithuania

Battery Disposal Information

California: The coin cell battery in your device contains per-
chlorates. Special handling and disposal may apply. Refer to 
dtsc.ca.gov/hazardouswaste/ perchlorate.

Disposal and Recycling Information

 

European Union: The symbol above means that according 
to local laws and regulations your product and/or its battery 
shall be disposed of separately from household waste. 
When this product reaches its end of life, take it to a col-
lection point designated by local authorities. The separate 
collection and recycling of your product and/or its battery 
at the time of disposal will help conserve natural resources 
and ensure that it is recycled in a manner that protects 
human health and the environment. 

United States: The symbol above indicates that this product 
and/or battery should not be disposed of with household 
waste. When you decide to dispose of this product and/or 
its battery, do so in accordance with local environmental 
laws and guidelines. 

Declaration of Conformance

This product complies with Reduction of Hazardous 
Substances (RoHS) requirements. Further information on 
regulated substances and constituents can be found in Wit-
see Regulated Substances Specification at www.witsee.
com/compliance 

support@witsee.com 

Frequency Maximum Power

2.4GHz (Bluetooth®)  100 mW



Witsee Two-Year Limited Warranty 

Witsee Tech, UAB warrants the Witsee Sensor and the 
accessories included in the original package against 
defects in materials and workmanship for a period of two (2) 
years from the date of the original retail purchase. 

This Limited Warranty covers manufacturing defects that 
occur during normal and intended use of the product. It 
does not cover: 

•	 normal wear and tear; 

•	 cosmetic damage that does not affect product func-
tionality; 

•	 damage caused by improper installation, misuse, 
abuse, neglect, accident, modification, or unauthorized 
repair; 

•	 damage resulting from use contrary to the instructions 
provided by Witsee; 

•	 damage caused by external factors such as fire, 
flooding, excessive moisture, chemicals, or other envi-
ronmental conditions; 

•	 consumable items or accessories that naturally wear 
over time, unless the failure has occurred due to a 
manufacturing defect; 

•	 damage caused by normal battery depletion or batter-
ies supplied by third parties. 

If you believe your product has a defect covered by this 
Limited Warranty. Before returning any product, please 
contact Witsee by: 

emailing support@witsee.com, or 

submitting a support request at www.witsee.com/support. 

When submitting a warranty claim, you may be required to 
provide: 

•	 proof of purchase; 

•	 a description of the issue; 

•	 photographs or videos demonstrating the problem; and 

•	 any additional information reasonably requested to 
evaluate the claim. 

If Witsee determines that the product is covered by this 
Limited Warranty, Witsee will, at its sole discretion: 

•	 repair the product; 

•	 replace the product with the same or an equivalent 
product; 

•	 refund the original purchase price. 

This Limited Warranty applies only to products purchased 
through Witsee or an authorized Witsee reseller. 

For consumers in the European Union, European Economic 
Area EEA, Switzerland, and the United Kingdom, this Limit-
ed Warranty is provided in addition to, and does not affect, 
any statutory consumer rights available under applicable 
consumer protection laws. In particular, consumers may 
have legal rights against the seller in the event of a lack 
of conformity, which remain unaffected by this Limited 
Warranty. 

This Limited Warranty is non-transferable and applies only 
to the original purchaser unless otherwise required by 
applicable law. 

support@witsee.com 

www.witsee.com/support 

www.witsee.com 
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